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Fullerton Garden Grove
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Anaheim Santa Ana

Central Harbor Boulevard
Transit Corridor Study

Public Open Houses - February 2016

Study Purpose

= |dentify transit improvement strategies for
Harbor Blvd corridor

= Study 8-mile stretch from Downtown Fullerton
to Westminster Ave in Garden Grove/Santa
Ana

» Consider east-west connections and OC
Streetcar project

= Partner with corridor cities
= Analyze existing and future travel demand

= Develop up to 9 alternatives for improving
transit service
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Study Phases & Schedule

Why Harbor Blvd?

= Busiest bus corridor in Orange
County

= Over 10,000 riders per day
= Local (Routes 43 & 47)
= Limited Stop Bravo! (543)

= Anaheim Resort
Transportation (ART)

= Transit connections:
= OC Streetcar (In Design)
= Anaheim Rapid Connection
(In Environmental Study)
= Fullerton College Connector
(In Feasibility Study)




Corridor Definition

= High transit usage

= Dense population and
employment

= Diverse land uses

= High motorist volumes
and varying roadway
widths

= High pedestrian/bicyclist
usage

= Regional destinations

= Connections to
Metrolink/Amtrak

OCTA Transit Customer Survey Results

= Age 18-54 (79%)

= No Auto in household (41%)
= Walk to/from bus (90%)

= New riders (30%)

= Lower income (69%)

= Most desired improvements:

= Increased frequency of
service

« Shorter travel times

Source: OCTA On-Board Survey
December 2013
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Mobility Problem

Transit/Roadway
Performance

Current traffic conditions
limit the speed and
reliability of existing transit
service.

Corridor Constraints

Restricted street
configuration supports
auto use (limiting options
for transit, bike, and
pedestrian uses).

Land Use

Some land uses prioritize
automobile access over
transit & pedestrian
options.

User Experience

Inconsistent stop
amenities, branding, and
information create
confusion.

Connectivity

Connections to/from
major activity centers are
difficult for many users.

Mode Choices

For many trips, few mode
choices are competitive
with the automobile.

Study Goals

Transit/
Roadway
Performance

Improve transit
operating speed,
reliability, and overall
service.

User
Experience

Improve stop
amenities and
improve first and last-
mile connections to
and from corridor.

Land Use

Serve transit-
supportive land uses,
reduce overall
emissions, and
minimize impact to
the environment.

Mode
Choices

Reduce auto
dependence by
promoting transit
usage and improve
accessibility for all
users.

Connectivity

Improve connections
to destinations and
ensure major activity
centers can be
reached with one
transfer.

Corridor
Constraints

Optimally allocate
roadway space,
improve safety, and
optimize traffic
operations.

Community
Support
Pursue a project that

has support from
stakeholders.

Cost
Effectiveness

Pursue a project that
offers a good
balance between
total costs and
benefits.

6/19/17
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Potential Improvement Strategies

= Service & Schedule Improvements

= Increase frequency, span of service

= Ease of use (mobile ticketing, better information)
= Roadway Improvements

= Address bottlenecks/routine delay

= Dedicate transit lanes
= Technology Options

= Vehicles

= Fixed guideway (bus rapid transit, streetcar)

Developing the Draft Alternatives

= Up to 9 alternatives
will be identified to
address project goals

= Alternatives need to
address mobility
challenges and
customer needs

10




Mode and Feature Options

Alignment and Terminus Options

= Alignment Options

= Harbor Boulevard
(Downtown Fullerton-
Westminster Ave)

= Lemon St/Anaheim Blvd
(Downtown Fullerton-Katella
Ave)

= Terminus Options

= Downtown Fullerton

= CtrCity Anaheim

= The Anaheim Resort

= Harbor Blvd/Westminster Ave

18
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Staying Involved

= Project Website: www.octa.net/harbor
= Visit virtual open house

= Take online survey - share
with neighbors, friends
and co-workers

= Sign up for e-updates
= Look for open houses in

the fall to review draft
alternatives

13




Central Harbor Blvd. Transit Corridor Study
Open House Information Stations - February 2016

Station Description
Participants were greeted and asked to register using the sign-in sheets for inclusion
in the Study’s stakeholder database, in order to receive study updates and
Registration subsequent public involvement opportunities. All meeting participants were

provided with a study fact sheet and a sign was posted offering language support in
Spanish.

Study Overview

Looping PowerPoint Presentation

Study Goals and
Objectives

Introduced the Study and its purpose and process/timeline to identify possible
alternatives to improve transit on and near Harbor Boulevard

Corridor Definition

Provided high-level demographic background and defined the study area. This
station also featured a laminated map of the study area for participants to make
notes and write on.

Transit Mode and
Route Options

Possible route options using Harbor Boulevard, Anaheim Boulevard, and Lemon Ave.
and transit technologies were identified. Feedback was encouraged and a flip chart
and makers were also made available for participants.

Comments

A “comments station” was also made available to facilitate submittal of public
comments. This station featured comment cards, pens, and comment boxes for
submittal of comment forms. Laptops and smart tablets were made available to
those stakeholders interested in completing the study’s online survey.
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Central Harbor Boulevard Transit Corridor Study

Open House Format

Welcome! The goal of this meeting is to provide information and
receive feedback on the Central Harbor Boulevard Transit Corridor
Study. Harbor Blvd is Orange County’s busiest transit corridor. OCTA,
in partnership with the cities of Fullerton, Anaheim, Garden Grove,
and Santa Ana, is leading a study to develop options to improve
transit service in this corridor between Westminster Ave in Santa Ana
and Chapman Ave in Fullerton.

We're interested in hearing your comments and questions.
Watch the presentation
Visit the stations
Talk to staff

Stay involved:
Project website: www.octa.net/harbor
Take online survey
Sign-up for e-updates

Station 1 Station 3
Study Goals & Objectives Mobility Challenges
Station 2 Station 4
Corridor Map Purpose and Need
What Makes Harbor Blvd. a Station 5
Great Transit Corridor? Corridor Map — Record your
Comments!

Transit Modes



http://www.octa.net/harbor

Central Harbor Boulevard Transit Corridor Study

Study Purpose

ldentify transit improvement strategies for Harbor Blvd and
Anaheim Blvd/Lemon St corridors

Study 8-mile stretch from Downtown Fullerton to
Westminster Ave in Garden Grove/Santa Ana

Consider connections to east-west corridors and OC
Streetcar project

Partner with corridor cities
Analyze existing and future travel demand
Develop up to 9 alternatives for improving transit service




Central Harbor Boulevard Transit Corridor Study

STUDY SCHEDULE

Fall 2015 Winter 2015 Spring 2016 Summer 2016 Fall 2016

PROJECT
DEFINITION

The Transit Corridor Study will include the following:

Project Definition - Analysis of baseline consitions,
characterization of mobility issues in the Study Area, and
definition of project goals and objectives

"~ Evaluate Alternatives - Development of mode and
alignment options

B Evaluate Alternatives - Evaluation and recommendation
of most preferred project based on project goals, cost
effectiveness, stakeholder input, etc.

™ Public Outreach - Engagement with the public,
stakeholders, and elected officials throughout all phases
of the study




Central Harbor Boulevard Transit Corridor Study

CORRIDOR OVERVIEW: CHAPMAN AVENUE TO LA PALMA AVENUE
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e Walkable environment with mix of commercial and
residential uses

e City of Fullerton planning for increased density, with
new high-density residential and mixed use projects

e Fullerton Transportation Center has highest train
ridership in Orange County

includes Costco, Best Buy, Target, and other retail stores

e New commercial/retail development is planned for this
intersection

e Vehicle-focused environment, with large parking lots, wide
roadway, drive-through restaurants, and on-street parking

e The Harbor/Orangethorpe intersection is one of the busiest
OCTA stops in Orange County

Gateway Focus Area, which proposes
high-density development and improved
connectivity through multi-modal
transportation

e Orangefair Specific Plan proposes denser,
mixed-use development within the existing
Orangefair Shopping Center




Central Harbor Boulevard Transit Corridor Study

CORRIDOR OVERVIEW: LA PALMA AVENUE TO BALL AVENUE
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e The number of travel lanes along Harbor
Boulevard vary considerably in this
segment, ranging from 4 to 8.

e Harbor Boulevard between La Palma
Avenue and Vermont is very constrained,

with some stretches only 50 feet wide

e Anaheim Colony Historic District is the largest
historic district in City of Anaheim

e High concentration of parks, shops, restaurants,
and cultural centers

e Northern part of this area includes low-density
residential land uses, with many historic homes

e Downtown Anaheim is now known as
CtrCity Anaheim, and has its own branding
and wayfinding

e Many mixed-use and higher density projects
being planned in this area, with focus on
creating a walkable environment




Central Harbor Boulevard Transit Corridor Study

CORRIDOR OVERVIEW: BALL AVENUE TO CHAPMAN AVENUE
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e Twenty Anaheim Resort Transit (ART) lines provide service
throughout Anaheim and to some locations in other cities

e ART bus stops have high levels of amenities, with shade
structures, seating, and attractive branding

e ART and OCTA service overlap in this area, with some stops
operating as combined ART/OCTA stops

flihe
RSO

Major commercial and tourist center of Anaheim.
Includes Disneyland parks, shopping centers, hotels, and
restaurants

Many new projects planned, including several hotels,

expanded Convention Center, new Disney park, Disney

parking lot shifts, Gardenwalk changes
Potential terminus for the proposed Anaheim Rapid

Connection transit project

Majorbevelopment

e Area surrounding The Anaheim Resort is
experiencing growth, with new hotels and
restaurants

e Ex: Platinum Triangle may add a large
mixed-use development which would
greatly increase density




Central Harbor Boulevard Transit Corridor Study

CORRIDOR OVERVIEW: CHAPMAN AVENUE TO WESTMINSTER AVENUE
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Disifinet Segments

Distiict e Grove District serves a significant portion of visitors from
major attractions in Anaheim

e Area currently includes nine hotels and five popular
restaurants. Planned projects include a water park resort and
several other hotels

e Streetscape along Harbor Boulevard in this area is undergoing
upgrades, and transit amenities are being improved

e Strong commercial presence north of Garden
Grove Boulevard, with multiple development
projects planned

e South of SR-22, land uses are mostly automotive
and light industrial, which the City of Garden
Grove wishes to maintain

e Harbor/Westminster has high volume of bus transfers,
and is potential terminus for OC Streetcar project

e South of Westminster, City of Santa Ana has a Mixed-
Use Transit Corridor Plan, which promotes higher-
density development and multi-modal transportation
options




Central Harbor Boulevard Transit Corridor Study

Daily Commute Patterns Into, Within, and Out of Study Area

14,000




Central Harbor Boulevard Transit Corridor Study

Population and Employment within Study Area (2035)




Central Harbor Boulevard Transit Corridor Study

Local and Regional Activity Centers within Study Area




Central Harbor Boulevard Transit Corridor Study
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MODE
OPTIONS

FEATURE
OPTIONS

ALIGNMENT
OPTIONS

TERMINUS
OPTIONS

ALTERNATIVE OPTIONS

Option Summary

Limited-stop bus
Bus rapid transit (BRT)
Streetcar

Signal Improvements
Shorter Headways
Queue Jumpers
Exclusive Transit Lanes
Improved Stations
Improved Vehicle

Harbor Boulevard

Anaheim Boulevard

Lemon Street

Various East-West Connectors

Downtown Fullerton
CtrCity Anaheim

The Anaheim Resort™
Harbor/Westminster

Terminus Options

BOULEVARD

DoWnteown

HARBOR

“ ANAHEIM

530ULEVARD

Anaheim
Regional
Transpoertation
Intermod

Westminster

EXAMPLES OF MODES AND FEATURES

Limited-Stop Bus

e Builds off of existing Bravo! line
branding

e |[mproves existing equipment and
infrastructures

e Features could include shorter
wait times

e Stops farther apart and at major
destinations and transfer centers

Bus Rapid Transit

Streetcar

e Premium bus service with district e Highest economic development
branding potential

e Features could include dedicated e Creates a sense of permanence
bus lanes, traffic signal priority at e Features could include improved

intersections, defined stations,
and short wait times (less than 15
minutes) o

stations, traffic signal priority, and
and short wait times

Could stimulate investment in
coridor
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Central Harbor Boulevard Transit Corridor Study

Transit/
Roadway
Performance

Improve transit
operating speed,
reliablility, and
overall service.

User Experience

Improve stop
amenities and
Improve first and
last mile
connections to
and from corridor.

Land Use

Encourage transit-
compartible land
uses and reduce

overall emissions &

other
environmental
effects.

Mode Choices

Reduce auto-
dependence by
promoting transit
INe[e[sXelgle
Improve
accessiblility for all
Users.

CORRIDOR-WIDE GOALS AND OBIJECTIVES

Connectivity

Improve
connections to
Major
destinations and
ensure major
activity centers
can be reached

with one-transfer.

Community
Support

Pursue a project
that has broad
support from
stakeholders.

Corridor
Constraints

Optimally allocate
roadway space,
Improve safety,
and optimize
traffic operations.

Cost
Effectiveness

Pursue a project
that offers a good
balance between
total costs ana
benefits.




Central Harbor Boulevard Transit Corridor Study

Why Harbor Boulevard?

Busiest bus corridor in Orange County:
Over 10,000 riders per day
Local (Routes 43 & 47)

Limited Stop Bravo! (543)
Anaheim Resort Transportation (ART)

Transit connections:
OC Streetcar (In Design)
ARC (In Environmental Study)
Fullerton College Connector (In Feasibility
Study)




CENTRAL HARBOR
BOULEVARD

TRANSIT CORRIDOR
STUDY

OVERVIEW

The Orange County Transportation Authority (OCTA) is conducting the Central
Harbor Blvd. Transit Corridor Study (Study) to envision the future of transit on

AT A GLANCE

CITIES: Fullerton, Anaheim, Garden
Grove and Santa Ana Harbor Blvd., from Chapman Ave. in Fullerton to Westminster Blvd. in Santa Ana.
. . This vital north-south connection links residents, businesses, schools and visitor
COMMUNITY Marissa Espino , destinations and has the distinction of being the busiest bus transit corridor in
OUTREACH: Community Relations Officer Oranee Count
(714) 560-5607 ange Lounty.
WEBSITES: octa.net/Harbor The OC Streetcar, which will serve the cities of Santa Ana and Garden Grove,

is currently in the design phase and will connect the Santa Ana Regional
Transportation Center (SARTC) to Harbor Blvd. and Westminster Ave. at its western
terminus. The City of Fullerton recently completed the College Connector Study,
which evaluated options for improving transit connections between Fullerton
Downtown, the transportation center and local college campuses.

Fact Sheet Updated 2/9/17

Given the current and planned transit services connecting to and along Harbor
Blvd., the Study will assess current and future travel demands, consider a variety

of transit technologies, including bus rapid transit (BRT) and streetcar options, and
evaluate improvements to alternative parallel streets. In partnership with the cities
of Santa Ana, Garden Grove, Fullerton and Anaheim, OCTA will ultimately identify a
range of transit alternatives for further study to determine the appropriate solution to

SCHEDULE

enhance or expand upon current transit services in the area.

CORRIDOR DEFINITION ALTERNATIVE
AND PURPOSE DEFINITION AND ALTERNATIVE
m AND NEED EVALUATION CRITERIA EVALUATION FINAL REPORT
OCTA P During this phase, data Ml Based on the information In the Alternative The final report will
5l from prior studies are § collected in the Purpose - Evaluation phase, present a list of final
B examined and mobility = and Need phase, transit 1= each alternative is alternative options
G y § challenges along the =8 alternatives can begin to = evaluated against that would help
& hre . . " - . R = q q R
=l corridor are !dent|f|ed to = pe identified to help‘ z the information that improve
GARDEN GROVE e =l help determine the study's Al improve transportation Sl has been collected transportation along
) ) il goals, objectives and E along Harbor Boulevard. = o determine its Harbor Boulevard
Orange Colunty Transportation Authority § performance measures. =l In addition, the corridor is = feasibility and the through transit.
550 S. Main Street 2 =l thoroughly mapped and transportation

P.0. Box 14184

Orange, CA 92863-1584

(714) 560-0CTA
www.octa.net

constraints and cost
estimates are developed.

efficiencies it would
create.
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ESTUDIO DEL
CORREDOR DE
TRANSITO DE

HARBOR BLVD.
CENTRAL

VISTAZO GENERAL

Orange County Transportation Authority (OCTA) estéa llevando a cabo el Estudio del
CIUDADES: Fullerton, Anaheim, Garden Corredor de Transito del Harbor Blvd. Central (Estudio) para visualizar el futuro del
Grove y Santa Ana transito en Harbor Blvd., desde Chapman Ave. en Fullerton hasta Westminster Blvd.
en Santa Ana. Esta conexién vital de norte a sur enlaza a los residentes, negocios,
escuelas y destinos de visitantes y tiene la distincion de ser el corredor de transito
de autobuses mas ocupado del condado de Orange.

DE UN VISTAZO

ALCANCE A LA  Marissa Espino
COMUNIDAD: Oficial de Relaciones con la

S oo
(714) 560-5607

mespino@octa.net El Tranvia OC, el cual servira a las ciudades de Santa Ana y Garden Grove, esta
actualmente en la fase de disefio y conectaréa el Centro de Transporte Regional

de Santa Ana (SARTC) a Harbor Blvd. y Westminster Ave. en su término oeste. La
ciudad de Fullerton recientemente completé el estudio de conector universitario,
que evalla las opciones para mejorar las conexiones de transito entre Fullerton
Downtown, el centro de transporte, y universitarios locales.

SITIOS DE
INTERNET: octa.net/Harbor

Hoja Informativa Actualizada 3/6/2017

Dados los servicios de transito actuales y planeados que se conectan cony a lo
largo de Harbor Blvd., el Estudio evaluara exigencias actuales y futuras de viajes,
considerara una variedad de tecnologias de transito, incluyendo transito rapido de
autobuses (BRT) y opciones de tranvia, y evaluara mejoras a calles alternativas
paralelas. En asociacion con las ciudades de Santa Ana, Garden Grove, Fullerton

y Anaheim, OCTA a resumidas cuentas identificard una gama de alternativas de
transito para estudio adicional para determinar la solucién apropiada para realzar o
aumentar los servicios de transito actuales en el area.

CALENDARIO
DEFINICION DEL . DEFINICION )
CORREDOR Y PROPOSITO Y ALTERNATIVAY EVALUACION
NECESIDAD CRITERIOS DE EVALUACION ALTERNATIVA REPORTE FINAL
©
I=Jll Durante esta fase, datos de E En base a la informacidn _ En la fase de Evaluacion El reporte final presentara
E estudios anteriores se examinaran S recopilada en la fase de § Alternativa, cada una lista de opciones
(=l ) retos de movilidad a lo largo del E Propdsito y Necesidad, las ‘>:. alternativa se evaltia en alternativas finales que
g corredor se identifican para © alternativas de transito pueden ? comparacion con la ayudarfan a mejorar el
1 i P ayudar a determinar las metas, E empezar a ser identificadas para g informacion que se ha transporte a lo largo de
GARDEN GROVE SANTA N § objetivos y medidas de ejecucion % ayudar a mejorar el transporte a ; recopilado para determinar Harbor Boulevard de
o
. - bl del estudio. -l 1o largo de Harbor Boulevard. £ iabilidad y | trénsito d .
Orange County Transportation Authority 2 el estudio @ o argfn e Harbor Boulevar 2 st{\{la \‘I ad y las ransito de paso.
550 S. Main Street 2 Ademas, se levanta un mapa eficiencias de transporte
- Main otree completo y las limitaciones y que crearia.
P.0. Box 14184 presupuestos de costos se
Orange, CA 92863-1584 desarrollan,

(714) 560-0CTA " ; . -
www.octa.net 1 1 1 1
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KHAO CUU HANH
LANG ,
VAN CHUYEN

CENTRAL HARBOR
BOULEVARD

XEM NHANH

THANH PHO: Fullerton, Anaheim, Garden
Grove va Santa Ana

GIAO TIEP Marissa Espino

CONG DONG: Nhan vién Giao tiép
Cong dong
(714) 560-5607
mespino@octa.net

DIA CHi WEB: octa.net/Harbor

Thong tin Cap nhat héa 3/6/2017

SANTA ANA
————

Orange County Transportation Authority
550 S. Main Street

P.0. Box 14184

Orange, CA 92863-1584

(714) 560-0CTA

www.octa.net
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KHAI QUAT

Ca quan Van chuyén Quéan Cam (OCTA) dang tién hanh mét cudc Khao ctiu Hanh
lang Giao thong trén Central Harbor Blvd. (Kh&o ctu) d& ¢ mot vién tugng cho su
giao thong trén Harbor Blvd,, tlf Chapman Ave. & Fullerton cho dén Westminster
Blvd. & Santa Ana.Diém két ndi Bac-Nam quan trong nay ndi két cu dan, doanh
nghiép, trudng hoc va céc diém dén viéng tham va co dac diém 1a hanh lang giao
thong xe buyt ban nhat & Quan Cam.

BOI CANH

THOI KHOA BIEU

Xe dién OC (OC Streetcar), ma sé phuc vu cac thanh phd Santa Ana va Garden Grove,
hién dang trong giai doan thiét ké va sé két ndi Trung tdm Giao thong Vung Santa Ana
(SARTC) vi Harbor Blvd. va Westminster Ave. & tram phia tay cudi cling clia xe dién.
Thanh phd Fullerton vifa hoan tat ban nghién ctiu College Connector. Chuang trinh
nay nham tim nhiing phuong an dé cai tién nhiing tuyén dudng két ndi gitia trung
tam thanh phd Fullerton, trung tdm giao thdng van chuyén va nhiing trutng dai hoc

trong vung.

VGi cac dich vu giao thong hién tai va du kién két ndi va chay doc Harbor

Blvd., cudc Khdo ctiu sé danh gia nhu cau luu thong hién tai va trong tuong lai, xem
xét cac cong nghé van chuyén khac nhau, ké ca céc Iua chon xe buyt nhanh (BRT) va
xe dién, va giam dinh céc cai tién cho dutng thay thé chay song song. Trong quan hé
d0i tac vdi cac thanh phd Santa Ana, Garden Grove, Fullerton va Anaheim, OCTA cudi
cung sé xac dinh mot loat cac Iua chon giao thong thay thé dé nghién ciiu thém va
xac dinh giai phép thich hop hau ting cutng va banh trudng cac dich vu van chuyén
hién tai trong khu vuc.

DINH NGHIA HANH LANG
VIE\ Muc BLCH

VA NHU CAU

Trong giai doan nay, dif liu tif cac
khéo c(u trudc dugc

duyét xét va cac kho khan cho su
di dong doc theo hanh lang dugc
nhan dinh dé

gilip xac dinh cac

muc tigu, muc dich va

bién phép thuc hién clia khéo ctu.
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DINH NGHITA SU THAY
THE VA TIEU CHI GIAM
DINH

Dya trén thong tin

thu thap dudc trong giai doan
Muc dich va Nhu cu, su van
chuyén thay th c6 thé bét dau
dudc xéc dinh dé gitp

cdi tién giao thong

doc Harbor Boulevard.

Ngoai ra, hanh lang dudc

14p ban do day dd va

nhiing han ché va chi phi

dy todn dugc thiét lap.
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GIAMBINH
SU THAY THE

Trong giai doan Giam dinh
sy Thay thé, méi sy thay
dugc giam dinh theo thong
tin d4 dugc thu thap dé xéc
dinh

tinh kha thi cda sy thay thé
va hiéu qué clia

phuong tién van chuyén
dugc tao ra.

THANG BAY 2017

BAO CA0 CUOI CUNG

Bao cdo cudi cling &

dua ra mdt danh sach cac
Iifa chon thay thé cudi
cling ¢6 thé gitip

céitién phuong tién

van chuyén doc

Harbor Boulevard

qua giao thong.




Central Harbor Boulevard Transit Corridor Study
Open House — Comment Sheet

Name: Organization:

Address:

Email: Phone:

Which Meeting Did You Attend? Fullerton Garden Grove

Please share your thoughts on the challenges and opportunities facing transit along
and near Harbor Blvd., and consider which transit mode and route alternatives you
would prefer to see implemented.

You can also provide feedback via our online survey by visiting: www.octa.net/harbor.
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Central Harbor Blvd. Transit Corridor Study
Wednesday, February 24, 2016

5:00-8:00 p.m.

Fullerton Community Center: 340 W. Commonwealth Ave, Fullerton, CA 93232
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Central Harbor Blvd. Transit Corridor Study
Thursday, February 25, 2016
5:00-8:00 p.m.
Garden Grove ngh School Multlpurpose Room: 11271 Stanford Ave, Garden Grove, CA 92840
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Central Harbor Blvd. Transit Corridor Study
Thursday, February 25, 2016

5:00-8:00 p.m.

Garden Grove ngh School Multlpurpose Room: 11271 Stanford Ave, Garden Grove,

Organlzatlon _

(ifany)

Street Address - '

Z|p Code

CA 92840

Phone Number .

Emad Address
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Central Harbor Blvd. Transit Corridor Study
Thursday, February 25, 2016
5:00-8:00 p.m.
Garden Grove ngh School Multlpurpose Room: 11271 Stanford Ave, Garden Grove, CA 92840
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Central Harbor Boulevard Transit Corridor Study
Open House — Comment Sheet

OCTA

Name: \)G( ne QQV\ 0(5 Organization: ﬁlbﬂh‘n %f&fﬂr Usar s
Address:_7/( (3 W\shire Ave Sub tum e
Email: \Efc?uw( @ eac ke ved Phone: —7/Y -~ 32) -S}25

Which Meeting Did You Attend? Gullert@ Garden Grove

Please share your thoughts on the challenges and opportunities facing transit along
and near Harbor Blvd., and consider which transit mode and route alternatives you
would prefer to see implemented.
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You can also provide feedback via our online survey by visiting: www.octa.net/harbor.




Central Harbor Boulevard Transit Corridor Study
Open House — Comment Sheet

OCTA
Name: [ &5 B/J e Organization:

Address:_ 2 /0 4O /é EW i
Email: /C&c//w,%z%@ %m/w/a Phone:

Which Meeting Did You Attend? 'uIIerto; Garden Grove
o

Please share your thoughts on the challenges and opportunities facing transit along
and near Harbor Blvd., and consider which transit mode and route alternatives you
would prefer to see implemented.
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You can also provide feedback via our online survey by visiting: www.octa.net/harbor.




Comments from 2016 Open Houses

From: Sabrina Williams [mailto:Sabrina.Williams@stjoe.org]
Sent: Friday, March 04, 2016 11:46 PM

To: Marissa Espino

Subject: Central Harbor Boulevard Transit Corridor Study

Hello,

| have filled out the study questionnaire regarding the Central Harbor Boulevard
Transit Corridor Study.

| also wanted to add that as an employee of St. Jude Medical Center, there is A
LOT of people that commute to work and from work.

We receive calls from our patients, visitors, and our families coming to the
hospital and/or the various medical facilities in the area for doctor appointments,
rehabilitation, and educational classes, etc. calling for bus and routes
information, which we try to assist as much as possible.

Please extend the route on Harbor Blvd up to Whittier Blvd, that’s available from
12 midnight to 11:59 p.m., running every 45 minutes to an hour with a few stops
along the way. One major bus stop at the Brea Mall terminal.

Thank you for your time.
Sabrina R. Williams
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